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ShotSpotter PSC

ShotSpotter Gunshot Location System® (GLS) solutions feature the ShotSpotter PSC, a visually 

rich user-interface. Designed to fill the needs of a variety of users, the ShotSpotter PSC serves as 

a gateway to incident alerts and information as well as corresponding analytical reports. It provides 

intelligence, crime analysis, and predictive analysis relied on by dispatch personnel, responders, 

investigators, crime analysts, and commanders in cities and counties across the U.S.



ShotSpotter PSC
Accurate Incident Information in Seconds
When an alert is triggered, the system relays vital audio and visual incident information to the ShotSpotter PSC within 
seconds. The PSC marks the incident’s precise location by placing a dot onto a scalable map image. It then plots the 
location of each shot, revealing direction of travel. Event audio is also available for playback. This allows users to determine 
event activity, including the number of shooters involved and rounds fired.

An Arsenal of Critical, Actionable Information
The PSC helps drive intelligence-lead policing 
by giving easy access to critical, actionable 
information and detailed forensic data. 

Analytic reports identify hot spots, patterns, 
and locations of interest, adding a deeper 
awareness of an area’s crime characteristics 
and long-term crime trends. Data and analyt-
ics are used throughout an organization by 
dispatch personnel, responders, investigators, 
crime analysts, and commanders to proac-
tively develop and execute effective anti-crime 
strategies and operations. Another use of the 
PSC is to mount a dedicated PSC monitor in a 
highly visible location, making the alert status 
screen an electronic billboard displaying inci-
dent alerts and system status. The PSC also 
interfaces with Common Operating Picture sys-
tems in regional fusion and monitoring centers.

ShotSpotter PSC
Whether public safety personnel are in a 
command center or in-field, workstation 
and mobile versions of the ShotSpotter PSC 
ensure detailed event data is available when 
it is needed. 

The workstation version of the PSC allows 
dispatchers to decisively interpret incident 
information and provide lifesaving situational 
awareness to responding officers. Dispatch-
ers will know whether to send a single unit 
or the SWAT team, allowing better use of 
resources. Its straightforward interface allows 
users to interpret, manage, and respond to 
incidents more quickly. The result is shorter 
response times, improved officer safety, and 
better protection for their communities.

ShotSpotter PSC-Mobile
The mobile version of the ShotSpotter PSC 
puts actionable intelligence directly into the 
hands of in-field personnel. The PSC-M can be 
used anywhere, in any vehicle, including heli-
copters, police cruisers and rapid deployment 
vehicles. Its streamlined touch-screen interface 
displays immediate, critical situational informa-
tion with minimal interaction allowing person-
nel to receive and review information while en 
route to a scene.

PSC Workstation PSC Mobile

Scalable aerial image map with detailed layers including 
parcel map, street names, and GLS coverage areas
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Minimum PC Requirements

Processor Minimum:    400 MHz Pentium processor
Recommended:   1 GHz Pentium processor or better

Operating System Microsoft® Windows XP Professional Edition with SP2 with IIS installed  

RAM Minimum:  128 MB
Recommended:   512 MB or higher

Hard Disk 200 MB for the ShotSpotter PSC software
500 MB is required for the Microsoft® .NET framework
1 GB or more for geographic information system (GIS) data and corresponding 
map image data. GIS and map image data space requirements vary by the size 
and number of coverage areas, and the format of the GIS map images.

PSC Display Standard PC monitor with a minimum resolution of 1024x768. A widescreen 
monitor of at least 28 inches wide is strongly recommended.

PSC-M A notebook PC, typically ruggedized or a mobile data computer (MDC) with 
touch-screen support, and a minimum screen resolution of 1024x768.

PSC-M Data 
Communications

A wireless IP based data network is required; 256 bps or higher low latency 
bandwidth is recommended.

GPS Receiver NMEA 0813 V2.2 or higher protocol compliant GPS receiver; receiver must 
include a driver that supports COM port access.

GPS tracking is optional; GPS receivers are not provided by ShotSpotter.

A measuring feature allows users to easily calculate 
the distance between two points. Multi-segment 
lines can be used to calculate an exact driving 
distance.

The ShotSpotter Mobile PSC provides the same situational awareness to mobile, in-field person-
nel whether they are responding by helicopter, car, or command van. The touch-screen display is 
designed for simple, quick access to information while en-route to a scene.

Both the console and mobile versions of the ShotSpotter PSC feature audio of each inci-
dent allowing personnel to listen to and evaluate the event. This provides incident detail to 
aid prioritzation and determine appropriate force response.

The ShotSpotter PSC precisely identifies the 
location of an event by placing a red dot on 

a aerial map. Additional information provided 
includes the nearest street  address, time of 

incident, and whether one or more rounds of 
gunfire were detected.
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ShotSpotter, Inc.   |   Corporate Overview

ShotSpotter, Inc. is the leading developer of mission-essential acoustic 
surveillance systems. Its flagship product, the ShotSpotter Gunshot Location 
System®-Stationary Array (GLS-SA), has pioneered the use of wide-area acoustic 
surveillance coupled with audio analytics for public safety, homeland security, and 
military applications. For over a decade, our customers have relied on ShotSpotter 
GLS solutions to provide them with acoustic event awareness and accurate 
actionable intelligence to aid their development of proactive anti-crime strategies 
and operations. Currently, the ShotSpotter solutions protects many cities and 
counties nationwide, consistently producing arrests and weapons confiscations. 

The ShotSpotter Gunshot Location System
Whether the threat is violent gun crime, terrorist attack, or enemy 
fire, ShotSpotter Gunshot Location System® (GLS) solutions 
deliver real-time actionable intelligence and situational awareness 
for timely event location and optimal response. 

Incident information, including rounds fired, number of shooters 
or explosions, direction and speed of shooters in motion, and 
incident audio, is readily available to field units and command 
and control centers via IP-based networks. This gives 
personnel potentially life-saving situational awareness prior 
to arriving on-scene. Each incident is logged into a database, 
preserving incident information for use as forensic evidence in 
investigations and prosecutions. Incident information can be 
used to corroborate witness testimony, reveal the number of 
shooters, and aid with crime scene reconstruction using a precise 
geo-referenced timeline of shots fired. Analysis of cumulative 
incident data reveals gun crime patterns, trends, and hot spots. 
This information can be used to drive directed patrols and other 
intelligence-led policing initiatives. Access to the system's 
database is readily available via standard data networking 
methods. Alert data can be rapidly disseminated, allowing 
coordinated responses, and multi-jurisdictional information-
sharing for a more coordinated response. 

When combined with crime analysis and intelligence-lead 
policing policies, system incident information helps customers 
reduce violent crime. Agencies consistently report reductions of 
violent crime up to 40 percent and 60 to 80 percent reductions 
in celebratory gunfire rates thanks to the combination of real-
time alerts and intelligence-led policing. Systems can also 
be used for short and medium duration tactical operations, 
dignitary protection, special events, and organized gang 
violence suppression, active shooter deterrence. System data 
integrates easily with existing security systems, enhancing critical 
infrastructure protection, special event security, facility security 
and force protection. In military and homeland security settings, 
ShotSpotter GLS solutions add essential security to areas such 
as forward operating bases and critical infrastructures.

Mission Statement
Focus, ingenuity, and technological vision are what drive 
ShotSpotter, Inc. Our corporate mission is to develop, 
manufacture and commercialize mission-essential acoustic 
surveillance systems that give law enforcement, homeland 
security, and military personnel accurate, actionable intelligence 
about weapon fire and explosive events. By providing incident 

alerts and historical incident data, ShotSpotter GLS solutions 
help public safety officials and military personnel locate, analyze, 
prioritize, and appropriately respond to isolated incidents and 
trends, aiding them in their duty to serve and protect. We are 
committed to providing customers with comprehensive event 
information and focused analytics that enable them to apply 
resources more effectively and efficiently when and where they 
are needed most.

Customers 
ShotSpotter products are actively used by law enforcement and 
homeland security agencies across the U.S., including the U.S. 
military. Customers include the Federal Bureau of Investigation, 
the Department of Justice, U.S. Joint Forces Command, and the 
U.S. Army. ShotSpotter systems are deployed in cities across the 
United States including Boston, Mass., Chicago, Ill., Los Angeles, 
Calif., Oakland, Calif., San Francisco, Calif., St. Louis, Mo., and 
the U.S. Capitol, Washington D.C.

Ownership
ShotSpotter is a privately held company founded in 1995 and 
backed by investors including City Light Capital, Claremont 
Creek Ventures, Labrador Ventures, Lauder Partners, Levensohn 
Venture Partners, Norwest Venture Partners, Square 1 Bank, and 
The Westly Group.

Management
James G. Beldock
President and Chief Executive Officer
Major General (Ret.) Steve Siegfried
Vice Chairman Emeritus
Jerry Davis
Chief Operating Officer
Robert L. Showen, Ph.D
Founder & Chief Scientist
Gregg Rowland
Senior Vice President, Sales and Marketing
Dr. Charles K. Pickar
Senior Vice President, Business Development 
Douglas McFarlin
Vice President, Engineering
Ed Jopeck
Vice President, Federal Programs
Richard Meyerhoff
Vice President, International Sales and Business Development
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