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“ShotSpotter, combined with proactive patrol work, reduced violent 
crime by 35% in 2004.” 
- Sgt. Karen Cordray, North Charleston, SC Police Deptartment, Crime Analysis Unit

“Since the very first installation, we’ve seen about a 75% decrease in 
gunfire in our jurisdiction.”  
- Chief Carlos G. Bolanos, Redwood City, CA Police Department

 “When you roll on a ShotSpotter call, you’re going to be raised up 
and ready.” 
- Officer Abdullah Dadgar, Oakland, CA Police Department (Wired Magazine, April 2007)

 “ShotSpotter is a better compass to point officers in the right direc-
tion.”  
- Lt. Amelia Huffman, Minneapolis PD (Twin Cities Daily Planet, March 2007)

“The more we expand [ShotSpotter] the more accurate it gets.”  
 - Acting Chief Cathy L. Lanier, Washington DC Police Department 

 “We’ve got officers on the scene before calls start coming in.” 
- Maj. Herbert Whetsel, Charleston, SC Police Department (AP October 2006)

“[ShotSpotter] is like having extra patrol officers on the street.” 
- Mayor Robert Duffy, Rochester, NY (Democrat & Chronicle, October 2006)

“Response time to ShotSpotter has been less than a minute.”  
- Chief Tim Dolan, Minneapolis, MN Police Department  

ShotSpotter’s sensors …triangulate to provide a specific geographical 
location within 20 to 40 feet.”  
- Justice Technology Information Center, National Institute of Justice

“Sixty-nine ShotSpotter calls in the first 30 days results in six arrests 
and three recovered weapons.”  
- Lt. Gary Reinhardt, Minneapolis, MN Police Department

“With this piece of technology, it’s kind of like hearing the gunshots 
yourself.” 
- Officer Abdullah Dadgar, Oakland, CA Police Department (Wired Magazine)  
 
“ShotSpotter requires the lowest number of sensors by far, and is the 
most cost-effective.” 
- Sgt. Mike Bialeszewski, Grants Officer for the City of Rochester, NY

Making Your 
Community 
Safer with Proven 
Technology

Helps public safety and 
Homeland Security officials 
suppress gunfire, apprehend 
shooters and confiscate  
illegal weapons, and makes  
communities feel safer.

About ShotSpotter

ShotSpotter, Inc., the world leader in 

gunshot location and detection systems 

for the public safety and military markets, 

is based in Mountain View, CA. ShotSpot-

ter’s patented, award-winning solutions 

are proven to reduce violent crime and 

gunfire, and thus homicide rates.  For 

more information on ShotSpotter visit 

www.shotspotter.com, call us at (888) 

274-6877 or (408) 329-9200 or email us at 

info@shotspotter.com.

ShotSpotter Gunshot Location System  

ShotSpotter Customer Testimonials 
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“Literally within a 24-hour to 48-hour period, we knew what kind 
of gun [the sniper] was shooting, where [the sniper] was shoot-
ing from. That let us directly to identifying the individual and 
locking him up.” 
- Ron Chavarro, FBI regarding the Columbus, OH sniper incident in 2003 (Washington 
Times, March 2007)

“[With ShotSpotter], if you fire a gun in Rochester, the police will 
know the exact location instantaneously, and within minutes they 
will be on the scene in force.” 
- Congresswoman Louise Slaughter
 
“It is time to holster those weapons for good, because Shot Spot-
ter is listening...and if you fire a gun in this city...the chances are 
you will get caught, and you will go to jail.” 
- Congresswoman Louise Slaughter
	
“When trigger-happy people know the police are listening, they 
are less likely to indulge.” 
- Wired Magazine, April 2007

“The ShotSpotter Gunshot Location System is a complex piece 
of hardware that’s helping combat gun violence in a number of 
American cities.” 
- Simon Read (Contra Costa Times, February 2007)

“ShotSpotter’s Gunshot Location System will reduce gunshot-re-
lated injuries and deaths, and allow officers to increase arrests 
and get illegal guns off the streets.” 
- Chief of Police Timothy Dolan, Minneapolis, MN Police Department (Government 
Technology, September 2006)

“In my opinion [ShotSpotter] has made a big difference. I think 
the word got out and guys are scared to fire guns over here.”  
- Larenda Baxley, President Ferndale Neighborhood Association, North Charleston, SC

“We were getting things like ‘in the backyard, ten feet back.’ 
That allowed us to collect shell casings evidence and also to 
respond very quickly to an incident where shots were fired.”  
- Chief of Gary, IN Police Department  

“As fast as bullets went into the air, police were arresting shoot-
ers.”  
- Gary IN Post-Tribune 

“We saw, in the first 30 days, a 30% drop in complaints of shots 
fired.” 
- Gary Schiff, Minneapolis, MN Councilmember 

“The bottom line is in Minneapolis, if you shoot a gun, we’re go-
ing to hear it.” 
- Lt. Greg Reinhardt, Minneapolis, MN Police Department (December 2006) 

The Shotspotter Difference

Proven, Patented Technology
The only gunshot detection system success-
fully deployed for ten years, with more than a 
dozen installations across the US. 

Seasoned Management 
Senior management includes Ph.Ds, retired 
military officers and former sworn law enforce-
ment officers who provide in-depth subject 
matter expertise. 

Industry Best Practices 
Providing expert advice to cities and coun-
ties as to gunshot detection, deployment and 
operational enforcement technology. 

 


